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Summary

RATING ENGINE
RELEASES

~

« 38 base rates updated

* 1 major performance update

e 1,298,887 LTL discounts setup
« /7,161,467 truckload lanes setup

388 custom base rates loaded

APPLICATION
RELEASES

e 26 carriers added to ShipLinx
e 26 updates to Auction module

» 13 updates to Tracking module

« 17 updates to LoadBuilder module

19 updates to Dynamic Reports module
11 updates to Rate Modeling

« 12 security updates / enhancements

« 100 updates to internal freight audit systems



New Carriers

« AVRT API moved to latest
« CCT Canada

 CH Robinson

 DAFG API moved to latest
 DHL new JSON API
 DYLT APl moved to latest
« EXLA APl moved to latest
* Global-E

* GlobalTranz

GORI

Intercept logistics (ICLI)
Loomis API

Midland Courier

ODFL APl moved to latest
OmniParcel

Peninsula trucking

Pitt Ohio

PYLE APl moved to latest

RNLO API moved to latest
Roadie

RXO

SEFL dynamic pricing APl added
SpeedX

UPS JSON OAUTH API

USPS (direct integration)
WARD API moved to latest




Security

« MFA

* Token generation
* Text message
e Service tokens

 Multiple Cloudflare updates



LoadBuilder: Exceptions Intelligence

Routing Exceptions
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LoadBuilder: Exceptions Intelligence

Duplicates
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LoadBuilder: Exceptions Intelligence

Calculate Exception Occurrences

Of the last 2000 Load Builder shipments with the currently active routing exceptions while ignoring ship date, 1 would utilize this exception

Eelove are some examples of loads within the constraints of the exception
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oadBuilder: Exceptions Intelligence
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LoadBuilder: Exceptions Intelligence

outing Exceptions

ADD NEW

+ IMPORT
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Dynamic Reports: Monitor

saveDataMonitor

Monthly Parcel Late Fees Trend

saveDataMonitor

Monthly Parcel Late Fees Trend v CREATE MONITOR DELETE MONITOR EDIT MONITOR LOAD MONITOR MANAGE SUBSCRIPTIONS E

Filters E
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Dynamic Reports: Monitor

Custom Trends
These are trends either you or one of your colleagues configured in the Dynamic Reports to track

L Type Period _Previous Current Percent Change Trend

B h Monthly Parcel Late Fees

Trend Rolling30Days | 4,918.73 352.05 -92.84% \l/
Data Monitor
= ® Resuts® [] Email /" Secondary Email [] sms Text [] web Alert
Settings
B Monthly Parcel Late Fees Trend Uperator Ihreshold
1000.0




Dynamic Reports: Create Chart

Dashboard Baseline Invoice Report

Save Report View Configuration
v SAVE CONFIG DELETE CONFIG LOAD CONFIG
v CREATE CHART DELETE CHART LOAD CHART E

Save Report Chart

ISaveDataMonitor

(O SCHEDULE




Dynamic Reports: Chart Wizard

Chart Wizard

ReportName ChartType
Dashboard Baseline Invoic | Title Pie Chart

Select a column to represent the chart categories

v ~/ Ascending

Select a column to represent the data within the chart categories

How should this data be aggregated?
SUM

v

CREATE CHART ( CANCEL )




Dynamic Reports: View Chart
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Tracking

Tracking B

SHOW PAST SHIP DATE SHOW PICKING UP TODAY SHOW DELIVERING TODAY

i @\“ =1 @gﬂ

Created Picked Up In Transit  Out For Delivery

332 Total 0 Total Shipments 15 Total Shipments 8 Total Shipments
36 BROKER 0OnTime 150nTime 8 OnTime
110 TRUCKLOAD O Late O Late O Late
60 Blank Mode
126 LTL

al | Not Tracking Reason - EDI | Not Tracking Reason - API | Last API Call| APl Error

v

Delivered

153 Total
96 On Time
57 Late



Base-Rate Analysis

Reports
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LTL Base-Rate Analysis

IMeasure Descriptions
Cost Ratio: Average Cost divided by Average Cost for Class 100
Scaled Percent Change: Scaled Percent Change between Average Cost and Average Cost for Class 100
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LTL Base-Rate Anal

Ieasure Descriptions

Cost Ratio: Average Cost divided by Average Cost for Weight 1000

Scaled Percent Change: Scaled Percent Change between Average Cost and Average Cost for Weight 1000
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Other Updates

« Rate setup enhancements—more
customers are using this function
to maintain non-API rates

 Page builder to easily create email
notifications

* ShipLinx desktop

* Version 4.8 of .net
* [ntegration with Label Master DGIS

» Certified integration with ERPs:
NetSuite, Acumatica, Sage,
Visual, D365



What is a Net Promoter Score (NPS)?

NPS is used to measure customer experience.

Organizations use NPS to find business areas for improvement to increase customer loyalty.
It asks, “would you recommend us to a colleague?"

Net promoter score

NPS = % promoters - % detractors

0 1 2 3 -~ 5 6

7 8 9 10

Detractors Promoters
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RatelLinx 2024 NPS is 40. What does that mean?

Our 2025 goal is to increase 50% of passives to promoters to
achieve NPS of 50 or more. Our 2026 goal is to achieve excellent status

of 70 or more.

What is a good NPS score?

NEEDS IMPROVEMENT GREAT EXCELLENT
(-100 - 0) (0-30) (30-70) (70 -100)

100



Ratelinx Advocates, 2023-2024

Coming in 2025, Reliable Parts: video testimonial // and YOU!

ECOLAB
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Ratelinx

https://ratelinx.com
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