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Summary

• 38 base rates updated

• 1 major performance update

• 1,298,887 LTL discounts setup

• 7,161,467 truckload lanes setup

• 388 custom base rates loaded

• 26 carriers added to ShipLinx

• 26 updates to Auction module

• 13 updates to Tracking module

• 17 updates to LoadBuilder module

• 19 updates to Dynamic Reports module

• 11 updates to Rate Modeling

• 12 security updates / enhancements

• 100 updates to internal freight audit systems
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New Carriers

• AVRT API moved to latest

• CCT Canada

• CH Robinson

• DAFG API moved to latest

• DHL new JSON API

• DYLT API moved to latest

• EXLA API moved to latest

• Global-E

• GlobalTranz

• RNLO API moved to latest

• Roadie

• RXO

• SEFL dynamic pricing API added

• SpeedX

• UPS JSON OAUTH API

• USPS (direct integration)

• WARD API moved to latest

• GORI

• Intercept logistics (ICLI)

• Loomis API

• Midland Courier

• ODFL API moved to latest

• OmniParcel

• Peninsula trucking

• Pitt Ohio

• PYLE API moved to latest



• MFA

• Token generation

• Text message

• Service tokens

• Multiple Cloudflare updates

Security



LoadBuilder: Exceptions Intelligence
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Dynamic Reports: Monitor 



Dynamic Reports: Monitor 



Dynamic Reports: Create Chart 



Dynamic Reports: Chart Wizard 



Dynamic Reports: View Chart 



Tracking

NEW NEW!NEW

NEW



LTL Base-Rate Analysis



LTL Base-Rate Analysis



LTL Base-Rate Analysis



• Rate setup enhancements—more 
customers are using this  function
to maintain non-API rates

• Page builder to easily create email 
notifications

• ShipLinx desktop 

• Version 4.8 of .net

• Integration with Label Master DGIS

• Certified integration with ERPs: 
NetSuite, Acumatica, Sage,
Visual, D365

Other Updates



What is a Net Promoter Score (NPS)?

NPS is used to measure customer experience.

Organizations use NPS to find business areas for improvement to increase customer loyalty.
It asks, “would you recommend us to a colleague?"



RateLinx 2024 NPS is 40. What does that mean?

Our 2025 goal is to increase 50% of passives to promoters to 
achieve NPS of 50 or more. Our 2026 goal is to achieve excellent status 
of 70 or more.



RateLinx Advocates, 2023-2024
Coming in 2025, Reliable Parts: video testimonial // and YOU!



https://ratelinx.com 
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